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 Objective 

 

With 3 years in UX design, I focus on creating thoughtful, user-centered experiences. I enjoy solving 
real-world problems through design, improving usability, and working with cross-functional teams to bring 
ideas to life. 
 

Experience 
 

The Citizen Project Inc - Volunteer UX Designer Aug 2025 - Present 

●​ Redesigning and improving application interfaces to enhance usability and accessibility. 
●​ Collaborating with cross-functional teams to optimize design processes and user experience. 
●​ Developing wire frames and prototypes to visualize design concepts. 

3SHTech Ltd - UI/UX Consultant                                                                                                        Nov 2022 - Mar 2025 

●​ Executed 10 in-depth user interviews for a web and mobile outsourcing application, creating tailored 
user flows to address end-user needs. 

●​ Teamed up with cross-functionally and applied agile methodologies to enhance website interactions, 
achieving a 30% increase in user satisfaction. 

●​ Analyzed user data and metrics to inform design decisions and improve overall user experience.  

iHealth & Wellness Foundations, Inc - Volunteer UX Designer Mar 2024 - Jul 2024 

●​ Created and refined page layouts, focusing on usability, structure, and visual clarity. 

●​ Worked directly with developers, explaining design elements and improving efficiency of production 

hand off. 

●​ Scheduled meetings, managed Trello workflows, and ensured timely delivery of design files, showcasing 

strong organizational and time management skills. 

Education 
 

Anna University  

Bachelor of Computer Science Engineering - 7.95 GPA                                                        

Sep 2012 - May 2016 

 

Springboard Bootcamp  

UI/UX Design Certificate Course                                                                                               
Jun 2022 - Jul 2023 

 

Skills 
  
User Research & Usability Testing | Wireframing & Prototyping | Information Architecture | Interaction Design | 
User Flows & Journey Mapping | Accessibility & Inclusive Design 
 

Design Tools & Workflow 
 

Figma | Design Systems & Style Guides | Miro | Google Workspace | Trello | JIRA | Confluence | Agile/ Scrum 
Methodologies 
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